
Reference Authority Category Received

21016319 North East Derbyshire District Council Planning & Development 17/05/22

22000329 North East Derbyshire District Council Corporate & Other Services 07/04/22

22001685 North East Derbyshire District Council Benefits & Tax 10/05/22

22003195 North East Derbyshire District Council Environmental Services & Public Protection & Regulation 09/06/22

22003408 North East Derbyshire District Council Environmental Services & Public Protection & Regulation 10/11/22

22006667 North East Derbyshire District Council Corporate & Other Services 17/08/22

22007758 North East Derbyshire District Council Planning & Development 08/09/22

22008554 North East Derbyshire District Council Planning & Development 26/09/22

22011369 North East Derbyshire District Council Housing 16/11/22

22012266 North East Derbyshire District Council Housing 05/12/22



Reference Authority Category Decided Decision Decision Reason Remedy

Service improvement 

recommendations

21016319 North East Derbyshire District Council Planning & Development 05/09/22 Upheld fault no inj

Apology,Provide training and/or 

guidance

The Council should review why its 

Statement of Community Involvement 

was not adhered to in this case and 

carry out any relevant briefings or 

training that is required to ensure the 

SCI is followed in future.

22000329 North East Derbyshire District Council Corporate & Other Services 07/04/22 Referred back for local resolution Premature Decision - advice given

22001685 North East Derbyshire District Council Benefits & Tax 26/05/22 Closed after initial enquiries 26B(2) not made in 12 months

22003195 North East Derbyshire District Council Environmental Services & Public Protection & Regulation 24/02/23 Upheld fault & inj

Apology,Financial redress: Avoidable 

distress/time and trouble

22003408 North East Derbyshire District Council Environmental Services & Public Protection & Regulation 20/03/23 Not Upheld no fault

22006667 North East Derbyshire District Council Corporate & Other Services 02/09/22 Closed after initial enquiries Not warranted by alleged fault

22007758 North East Derbyshire District Council Planning & Development 08/09/22 Incomplete/Invalid Insufficient information to proceed and PA advised

22008554 North East Derbyshire District Council Planning & Development 19/10/22 Referred back for local resolution Premature Decision - referred to Organisation

22011369 North East Derbyshire District Council Housing 16/11/22 Referred back for local resolution Premature Decision - advice given

22012266 North East Derbyshire District Council Housing 05/01/23 Closed after initial enquiries Not warranted by alleged injustice



Reference Authority Category Decided Remedy Remedy Target DateRemedy Achieved Date Satisfaction with Compliance

21016319 North East Derbyshire District Council Planning & Development 04-Sep-22 Apology Provide training and/or guidance 05-Oct-22 11-Oct-22 Remedy completed late


